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Central Coast Waves Basketball Complaints Policy

Waves Basketball Club – Complaints Process
This complaints process is aimed to help keeps things fair, calm, and transparent. Please follow this structured process to help give a fair outcome to complaints.

1. Raise the Issue Informally First
· Speak directly with the relevant person, eg: coach, team manager, or relevant hobbyist/volunteer.
· Keep the conversation respectful and focused on the issue, not the person.
· Many concerns can be resolved quickly at this stage.

2. Submit a Formal Complaint (If Unresolved)
If the issue isn’t resolved informally, the next step is a written complaint.
Your written complaint should include:
· Your name and contact details
· The team/age group or person involved
· A clear description of the issue
· Dates, times, and any relevant details
· What outcome you are seeking









This is usually sent to:
· Domestic Competition: James Lawson
· Referee Department: Hayley Edwards
· Representative Competition: Sharon Coates or Alicia Duke
· Basketball programs: Chris Byrne
· Staff: Matt Smith

3. Reviewed
The club contact (or a designated complaints officer) will:
· Acknowledge receipt of your complaint
· Review the information
· Speak with the people involved
· Gather any necessary statements or evidence
They will aim to handle the matter promptly and fairly.

4. Outcome & Resolution
The club will provide you with:
· A written response
· Any actions they will take
· Expected timelines
· Options for further steps if you’re not satisfied









Possible outcomes may include mediation, behaviour agreements, warnings, or no action if the complaint is unsubstantiated.

5. Escalation (If needed)
If you feel the matter hasn’t been handled appropriately, you can escalate to:
· The operations Manager: Matt Smith
They typically require evidence that you attempted to resolve the issue at the correct level first.

6. Confidentiality & Respect
Throughout the process:
· All parties should be treated respectfully
· Information is kept confidential 
· No retaliation or negative treatment should occur















Central Coast Waves Basketball Club
Complaints Form

This form is to be used only after you have attempted to resolve the issue informally with the relevant person (coach, team manager, hobbyist, volunteer, etc.).
All complaints are handled confidentially and respectfully.



1. Complainant Details
Full Name: _______________________________________________
Phone Number: _______________________________________________
Email Address: _______________________________________________
Role (eg: Parent, Player, Coach, Official): _______________________________________________











2. Person / Area the Complaint Relates To
☐ Coach
☐ Team Manager
☐ Referee
☐ Staff Member
☐ Hobbyist
☐ Volunteer
☐ Other: _______________________________________
Name(s) of Person(s) Involved:


Team / Age Group (if applicable):


3. Type of Competition / Area
☐ Domestic Competition
☐ Representative Competition
☐ Referee Department
☐ Basketball Programs
☐ Staff Related











4. Details of the Complaint
Please clearly describe the issue. Include what happened, where, who was involved, and why you are concerned.







5. Date(s) and Time(s) of the Incident(s)



6. Informal Resolution Attempt
Have you attempted to resolve this issue directly with the relevant person?
☐ Yes
☐ No
If yes, who did you speak with and when?

Outcome of that discussion (if any):









7. Desired Outcome
What outcome are you seeking from this complaint?




8. Supporting Information (Optional)
Please list any supporting information or evidence attached (emails, messages, witness names, etc.).

















9. Declaration
I confirm that the information provided in this form is true and accurate to the best of my knowledge. I understand that this complaint will be handled confidentially and respectfully in line with the Central Coast Waves Basketball Complaints Policy.
Signature: ________________________________________________
Date: ________________________


Submission Details
Please submit this completed form to the appropriate contact:
· Domestic Competition: James Lawson jlawson@wyongleagues.com.au 
· Referee Department: Hayley Edwards  hewards@wyongleagues.com.au 
· Representative Competition: Sharon Coates scoates@wyongleagues.com.au or Alicia Duke aduke@wyongleagues.com.au 
· Basketball Programs: Chris Byrne cbyrne@wyongleagues.com 
· Staff: Matt Smith masmith@wyongleagues.com.au 
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